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Pflegestutzpunki

PanoH ManH-KuHuur

MyHKT coumnanbLHON oneKku

npu coBMecTHOM oMHaAaHCUPOBaHUMU
OONbHUYHbIX KacC U CTPaxoBbIiX TOBaApULLECTB
U agMUHUCTpauumn panoHa ManH-KuHuur

MyHKT coumnanbLHOW oneku okasbiBaeT
nomoLllb BO BCeX Bonpocax no reme
yXxoga 3a Hy>AarLWnMncs.

MHdbopmupoBaHue

KoHcynbTupoBaHue
OkasaHue nomMmolm
NMocpeaHun4yecTBO
KoopauwHauusn




Pflegestutzpunkt

PavoH ManH-KnHuur

MyHKT coumnanbHOW onekn oka3biBaeT
noanepXKy U npegocraBnsieT
KOHCYNnbTauum crneayrowmm

rpynnam nuu;

numua, Hy>garoLmecst B NOCTOAHHOM yXoae,
POACTBEHHMKM NNL, HY>KOAKLWNXCA B yXO4e,

nvua, MMerLLmne MHBanMaHoOCTb, a Takxe

nnua, KoTopble HaxXoasaTCA B COCTOSIHUN, KOTOpPOe
MOXET NPMBECTN K NHBANUAHOCTU M NoTepe Tpyao-
CMocobHOCTM.
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v/ Mbl - Baw nepBbin NpuYarn B criy4ae BO3HUKHOBE-
HUS Kaknx Obl TO HM BbINO BOMNPOCOB MO TEME OMEKM.

\/KOHch'IbTaLI,VII/I npenocTaBIIAKOTCA b6ecnnaTHO, He3aBu-
CMO OT YJ1IEHCTBaA B COOTBeTCTByI-OI.IJ,eIZ Kacce CTpaxo-
BaHUA.

v Mbl npenocraBngemM He3aBMCUMYLO N OPUEHTUPOBAHHYHO
Ha noTpebutena nHdopmaumo. Ecrnn Bel noxenaerte.

\/Mbl npuegem k Bam Ha gowm.

\/Mbl nogaepXxum Bac cnoBom 1 genom un Bceraga
Byoem HaxoanTb BpeMs Ha BbINoNHeHne Balumx
npocoo.

K ycnyram nyHKTa onekm oTHOCSTCH:

¢ BcectopoHHee, a Takke He3aBucMMoe MHPOPMUpPO-
BaHMe U KOHCynbTauum rno BbIOOPY M MCNOSb30Ba-
HUIO NpegocTaBnAeMblX couuanbHbIX YCAyr U npea-
NOXXEeHUN NOMOLLN.

¢ KoopauvHauus Bcex BO3MOXHbIX MNPEearnoXeHun no
OKasaHulo NOAAEPXKKM U ONeKn B HENocpeacTBEH-
HOW BNM30CTK OT AOMa HYXXAalLWerocs, B TOM 4ncne
CTpaxoBbIX BbINSAT NP NOSIb30BaHUN YCIlyraMu.

¢ O6beanHeHMe B ceTb COrfacoBaHHbIX Mexay cobon
OMEKYHCKNX N couManbHbIX NpeanoXeHnn no okasa-
HMIO NOMOLLIX N ONEKN.

¢ XUNULWHbIN coBeT

[yHKT coumanbHOl onekn paboTaeT COBMECTHO CO BCEMMU
YUYPEXOEHUAMU U Cy>K6amn, KOTOpble 3aHMMatoTCs
BOMpocamMu NpoduNakTukn, peabunutauum, yxoaa u
MOMOLLM B JOCTUXXEHUN HAUMYYLLIEro Ka4eCcTBa XU3HMW.

Ha cny4an, ecnu Bbl He cmMoxeTe J03BOHUTLCA 40 Hac,
ocTaBbTe Balwuum coobLleHnsa Ha aBTOOTBETUMKE.

[Mpnem MOXeT OCyLLEeCTBNATLCA U B BUAE Bble340B Ha
JOM.

KoHcynbTaumm npoBoasaTcsa Ha HemeLKoM a3bike. MNpu
HeobxogumMocTu Bbl MoxeTe npuBecTu ¢ coboii
[IOBEPEHHOE NULO C LieNblo NepeBoaYeCcKon NMoaaePXKKN.



